European Union Ombudsman
Introduction
The European Union Ombudsman investigates complaints by EU citizens, businesses or associations against
the EU institutions and bodies. Its broader role is to improve the accountability of the EU institutions and to
make them more accessible to EU citizens. The creation of an office of EU Ombudsman was part of efforts to
open the EU up to its citizens, and since its establishment it has dealt with a wide variety of cases including
sexual discrimination, lack of information and failure to fulfil contract. In many ways, therefore, it is
encouraging the EU to lead by example, by promoting good practice from within.
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complain to the Office of the EU Ombudsman was included in the list of citizens’ rights in the EU Charter of
Fundamental Rights, which was legalised in the Lisbon Treaty (2007). Since then, the Ombudsman has been
the principle agency ensuring that the EU institutions implement the Charter in their own operations.
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The favoured method of action by the Ombudsman is to work in co-operation with the institutions in order
to reach a friendly solution to a complaint. When this doesn’t work, the Ombudsman can take formal action
to call upon an institution to change its behaviour or ask the EU Parliament to look into the issue. He reports
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government. If that does not work out, new elections may be called.

European Union Ombudsman
Facts and figures
During 2013, the EU Ombudsman received 2,420 complaints, down from 2,442 in 2012.
The Ombudsman gave legal advice to approximately 20,000 people in 2013.
 Most of the complaints related to breaches of duties relating to requests for information
(transparency).
 In 2013, the vast majority of complaints (65%) were filed against the European Commission.
 Spain, Germany and Poland were the countries from which the greatest number of complaints came.
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Nikitoros Diamandouros, EU Ombudsman, 2006
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