
RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90140244261267314173177338237166194179155715114911002Unweighted base

871452512642552302112912712101501701911601205114911002Weighted base

315898749794839290694459746052170189359Net: Agree
36%40%39%28%38%41%40%32%33%33%29%35%39%38%43%33%38%36%

1028313445364934303123302322185989148Agree strongly
11%20%12%13%18%15%23%12%11%15%15%18%12%14%15%12%18%15%

213067395358345860382129513833110100210Agree somewhat
25%21%27%15%21%25%16%20%22%18%14%17%27%24%28%22%20%21%

173754855549486981484841444918139109247Disagree somewhat
19%25%21%32%22%21%23%24%30%23%32%24%23%30%15%27%22%25%

171944384237334843462631282197090161Disagree strongly
20%13%18%14%16%16%16%16%16%22%17%18%14%13%8%14%18%16%

345698123978681117124947472726927209199408Net: Disagree
39%39%39%47%38%37%38%40%46%45%49%42%38%43%22%41%41%41%

223055686051468257473239453142132103235Don't know
25%21%22%26%24%22%22%28%21%22%21%23%23%19%35%26%21%23%
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Table 1
Q.1 Here are some things people have said about the NHS. For each one I read out please say whether you agree or disagree. There are no right or
wrong answers, it's your own opinions we want.
People living in European countries such as France and Germany don't receive as good a level of healthcare as we do on the NHS.
Base: All respondents

Prepared on behalf of Civitas by ICM Research



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90140244261267314173177338237166194179155715114911002Unweighted base

871452512642552302112912712101501701911601205114911002Weighted base

68126198229207185189238214176114136162136102425402827Net: Agree
78%87%79%87%81%81%90%82%79%84%76%80%85%85%85%83%82%83%

4981126170137127136156144129859610910045297267564Agree strongly
57%56%50%64%54%55%65%54%53%61%57%56%57%62%37%58%54%56%

194472596958538270472940533657128135263Agree somewhat
21%31%29%22%27%25%25%28%26%23%19%24%28%23%48%25%28%26%

44179101161513610113510202444Disagree somewhat
5%3%7%4%4%5%3%5%5%3%6%6%2%3%8%4%5%4%

7142919292413253717201622175504898Disagree strongly
8%10%12%7%11%10%6%9%14%8%13%10%12%11%4%10%10%10%

1218462839341840502430272523147072142Net: Disagree
13%13%18%11%15%15%9%14%18%11%20%16%13%14%12%14%15%14%

8*8891131271077314161633Don't know
9%*3%3%4%5%1%4%2%5%4%4%2%1%3%3%3%3%
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Table 2
Q.2 Here are some things people have said about the NHS. For each one I read out please say whether you agree or disagree. There are no right or
wrong answers, it's your own opinions we want.
It shouldn't matter whether hospitals or surgeries are run by the government, not-for-profit organisations or the private sector, provided
that everyone including the least well off has access to care.
Base: All respondents
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90140244261267314173177338237166194179155715114911002Unweighted base

871452512642552302112912712101501701911601205114911002Weighted base

418113515515113511915715312694971058953291272564Agree
47%56%54%59%59%59%57%54%56%60%63%57%55%55%44%57%55%56%

405910193867885108109695065745763193186379Disagree
45%41%40%35%34%34%40%37%40%33%34%38%39%36%52%38%38%38%

65151617187269166812144273259Don't know
7%3%6%6%7%8%3%9%3%7%4%5%6%9%3%5%7%6%
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Table 3
Q.3 Some public figures claim that the NHS is the envy of the world. Do you agree or disagree?
Base: All respondents
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90140244261267314173177338237166194179155715114911002Unweighted base

871452512642552302112912712101501701911601205114911002Weighted base

234953716956717167423252464846126139265That you'd have to wait
26%34%21%27%27%24%34%24%25%20%21%31%24%30%38%25%28%26%a long time for

treatment

293365575870387855514238523425140102242That you might pick up
33%23%26%22%23%31%18%27%20%24%28%22%27%21%21%27%21%24%an infection in the

hospital

1624534250284057602727284232298798185That the treatment you
18%16%21%16%19%12%19%20%22%13%18%16%22%20%24%17%20%18%received might be of

poor quality

1218415242323439592729323630118183164That there wouldn't be
14%12%16%20%17%14%16%13%22%13%19%19%19%19%9%16%17%16%enough staff to pay

attention to your needs

510182017181924931913368383270That you might have to
6%7%7%8%7%8%9%8%3%15%6%8%1%4%7%8%6%7%share accommodation or

bathroom facilities
with the opposite sex

31222211826921203211813111383876None of these
3%8%9%8%7%11%4%7%8%15%8%5%7%7%1%7%8%8%
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Table 4
Q.4 Which of the following would concern you the most if you were told you needed to go to hospital for in-patient treatment?
Base: All respondents
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

90140244261267314173177338237166194179155715114911002Unweighted base

871452512642552302112912712101501701911601205114911002Weighted base

Gender

4366118140124104106141140966898896675-491491Male
50%46%47%53%49%45%51%49%52%46%45%57%46%41%62%-100%49%

447813312513112710414913111482721029445511-511Female
50%54%53%47%51%55%49%51%48%54%55%43%54%59%38%100%-51%

Age

71926194815176127-----120457512018-24              (21)
9%13%10%7%19%6%8%21%10%-----100%9%15%12%

161941523323424551----160-946616025-34            (29.5)
19%13%16%19%13%10%20%15%19%----100%-18%13%16%

241757474624515758---191--1028919135-44            (39.5)
27%12%23%18%18%11%24%20%21%---100%--20%18%19%

73140425027454257--170---729817045-54            (49.5)
9%21%16%16%20%12%21%14%21%--100%---14%20%17%

182437442733304642-150----826815055-64            (59.5)
21%16%15%17%11%14%14%16%15%-100%----16%14%15%

1335515951108264037210-----1149621065+                (70)
16%24%20%22%20%47%12%14%14%100%-----22%20%21%

45.8948.5246.6748.0044.9355.6444.6642.8445.1270.0059.5049.5039.5029.5021.0047.4746.0546.78Average age
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Table 5
Classification
Base: All respondents

Prepared on behalf of Civitas by ICM Research



RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

871452512642552302112912712101501701911601205114911002Weighted base

Social Grade

3129617970---271374257585127131140271AB
36%20%24%30%28%---100%18%28%33%30%32%22%26%28%27%

2348796081--291-404642574561149141291C1
27%33%31%23%32%--100%-19%31%24%30%28%51%29%29%29%

1438406949-211--263045514217104106211C2
16%26%16%26%19%-100%--12%20%26%27%26%14%20%22%21%

1930715755230---1083327242315127104230DE
21%21%28%21%21%100%---51%22%16%13%14%12%25%21%23%

Region

----25555498170512750463348131124255South East
----100%24%23%28%26%24%18%29%24%20%40%26%25%25%

---264-57696079594442475219125140264Midlands
---100%-25%33%21%29%28%30%25%25%32%16%24%28%26%

--251--71407961513740574126133118251North England
--100%--31%19%27%23%24%24%23%30%26%21%26%24%25%

-145---303848293524311719197866145Wales & South West
-100%---13%18%16%11%17%16%18%9%12%16%15%13%14%

87----191423311318724167444387Scotland
100%----8%7%8%12%6%12%4%13%10%6%9%9%9%
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Base: All respondents
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

871452512642552302112912712101501701911601205114911002Weighted base

Working status

4347107125119371131241669571151238255166274441Full-time
49%33%43%47%47%16%54%43%62%4%38%67%65%51%46%33%56%44%

131937163515364128521243223159030120Part-time
15%13%15%6%14%7%17%14%10%2%14%14%17%14%12%18%6%12%

52224221527192813*1015192022404887Not working but seeking
5%15%10%8%6%12%9%10%5%*7%9%10%13%19%8%10%9%work or temporarily

unemployed/sick

541425122491511312126215481159Not working/not seeking
5%3%6%9%5%10%4%5%4%2%8%7%3%13%4%9%2%6%work

1943556554121284840185462212136100237Retired
22%30%22%25%21%52%13%17%15%88%30%1%1%1%1%27%20%24%

-64510-1185---1617121224Student
-4%2%2%4%-1%6%2%---1%4%14%2%3%2%

241081065167852775181533Refused
2%3%4%3%4%3%2%5%2%4%3%1%4%5%4%4%3%3%
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

871452512642552302112912712101501701911601205114911002Weighted base

Tenure

28588690681034888921507635231631165166331Own outright
33%40%34%34%27%45%23%30%34%71%50%20%12%10%26%32%34%33%

40418499852899931311743881087124179171351Own with a mortgage
46%29%33%38%34%12%47%32%48%8%29%51%57%44%20%35%35%35%

62429294358263882017242220276763130Council
6%17%11%11%17%25%12%13%3%10%11%14%12%13%22%13%13%13%

668781271427484111201535Housing Assoc.
7%4%3%3%3%5%3%5%1%3%3%5%2%7%*4%3%4%

4103225332021392544112532285451105Rented from someone
5%7%13%10%13%9%10%13%9%2%3%7%13%20%23%11%10%10%else

--21212112*111-145Rent free
--1%*1%*1%**1%*1%*1%-*1%*

3510141598181110648910252146Refused
3%4%4%5%6%4%4%6%4%5%4%2%4%5%8%5%4%5%
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

871452512642552302112912712101501701911601205114911002Weighted base

Foreign Holiday in last 3 years

57811571531721071131892121109211212710575312309621Yes
66%56%63%58%68%47%54%65%78%52%61%66%67%65%62%61%63%62%

3063941118312397102591005858645645199182381No
34%44%37%42%32%53%46%35%22%48%39%34%33%35%38%39%37%38%

Number of cars

10226032787737622751262225393810498202None
12%15%24%12%31%33%17%21%10%24%17%13%13%24%32%20%20%20%

515998117901088711210911875587661272161994151
59%41%39%44%35%47%41%38%40%56%50%34%40%38%23%42%41%41%

17506693683967841033737648049271541402932
20%34%26%35%27%17%32%29%38%18%25%37%42%31%23%30%28%29%

8142723196203332412271011273754913+
9%9%11%9%7%3%9%11%12%2%8%16%5%7%23%7%11%9%
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

871452512642552302112912712101501701911601205114911002Weighted base

Internet Access

73116198225211141179252251110118155174150116404418823At all
83%81%79%85%83%61%85%87%93%53%78%91%91%94%97%79%85%82%

69113193219208139175242245107111152170145116397405802At home (net)
80%78%77%83%82%60%83%83%91%51%74%89%89%90%96%78%82%80%

38409111211325691341671250881057465173221394At work (net)
44%28%36%42%44%11%33%46%62%6%33%52%55%46%54%34%45%39%

35771051109611410911584976766687551230193423At home
40%53%42%42%38%49%52%40%31%46%44%39%36%47%42%45%39%42%

34342-37626224-7916At work
4%3%1%1%1%-1%2%2%1%4%1%1%2%-1%2%2%

35368810811125661271611044861037065167212378Both at home and at
40%25%35%41%44%11%31%44%59%5%29%51%54%44%54%33%43%38%work

--231213-21-111146Somewhere else
--1%1%*1%*1%-1%1%-1%1%1%*1%1%

14285339439031391910032161610410673178Not at all
17%19%21%15%17%39%15%13%7%47%22%9%8%6%3%21%15%18%

----1---1---1--1-1Refused
----*---*---*--*-*
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

871452512642552302112912712101501701911601205114911002Weighted base

Marital Status

22305950775349825317113036499692145237Single
26%21%23%19%30%23%23%28%20%8%7%17%19%31%79%18%30%24%

44811311621289712814617397921131348920282263545Married/ co-habiting
50%56%52%61%50%42%61%50%64%46%61%67%70%55%16%55%54%54%

1830524439742747348743241215-11666182Widowed/ separated/
20%21%21%17%15%32%13%16%13%41%29%14%6%10%-23%13%18%divorced

341091276169953975211638Refused
4%3%4%3%5%3%3%5%3%4%3%2%5%5%4%4%3%4%

Children

62105155174173178131196165200132102647399333337670None aged 18 or under
72%73%62%66%68%77%62%67%61%95%88%60%33%45%83%65%69%67%

223585816945747597113641188016159133292NET: Yes
25%25%34%30%27%20%35%26%36%*9%38%62%50%13%31%27%29%

203470706438716485-6501078016146112258NET: Yes any aged 15 or
23%23%28%26%25%17%34%22%31%-4%29%56%50%13%29%23%26%under

71534352619273140--73857157146116- Aged under 5
8%10%13%13%10%8%13%11%15%--4%20%35%12%14%9%12%

131925342815383036-115614116653119- Aged 5-10
15%13%10%13%11%7%18%10%13%-*9%32%25%1%13%11%12%

91528323119272941-539601016155116- Aged 11-15
11%10%11%12%12%8%13%10%15%-4%23%32%6%1%12%11%12%

56231916101619241831245-333669- Aged 16-18
6%4%9%7%6%4%8%6%9%*5%18%13%3%-7%7%7%

3411101376198964985192141Refused
3%3%4%4%5%3%3%7%3%4%4%3%5%5%4%4%4%4%
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RegionSocial GradeAgeGender
Wales

&North
Scot-SouthEng-Mid-South
landWestlandlandsEastDEC2C1AB65+55-6445-5435-4425-3418-24FemaleMaleTotal

871452512642552302112912712101501701911601205114911002Weighted base

Grocery shopping status

871452512642552302112912712101501701911601205114911002Don't know
100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%100%
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